A5 TdvIugIuliaya o

ABI/INFORM Complete

10 8. A5 V6UU WIUUNS
jirawat@book.co.th

wHUASUUIUUNaNITNENNS
AdannsaingmnIsann

v/

u3in i@ TUsTu2Au waua 1iasid e

TasvnIsiniutasaznassuuviavaya tuldssindalna (ThaillS)

U¥uilgensoangn 01/14/57



ABI/Inform wilvlusiusdayaiasaunauiianiinieau
u3u153InnN1s13uINNA T a57IUsINFIRUNWUNIANIT 6,500 Aa
1329 1sznauera The Wall Street Journal, Eastern Edition,
EIU ViewsWire, Going Global Career Guides, Author Profiles
saufivaifiinus (Dissertations) wazrIna1udnus (Theses)
F12u5u15Inn1sn Miusnssduuuaiiudu (Full Text) unnnan
30,000 daiday durldaunsatinziayaain ABI/Inform unlaf
A AMINIITAISNINLASEHFAR BUITUHNNIESAR tMATlANIS

ARN1T ARUNSANNNTATUNITUFUITIANT tTueY




siuzaya ABI/INFORM iin1suiivaantilu 3

sIuzRAtiae Goil
1. ABI/Inform Global
2. ABI/Inform Trade & Industry

3. ABI/Inform Dateline



ABI/Inform Global

ASALARNRIANWNINAT1 3,700 Aai3av
mn5aﬁuw’ﬂ1um‘"\anqumnﬂszmﬂau%’gam%m
wardszinadidulunginiacivguasian d1u15a
dUAULUNAINATULAENIININTAISHINAIT 2,600

shadia uazltianidruluaiasaunauayuail
1971 - ilaqiiu



)

ABI/Inform Trade & Industry

dlusrudayangldliiarudadalunuiavaayailszinm
271715 NIINISTATLAEVINAAFNUATINUTNY UAaNANATETITINEAY
n1sdnuazidsauniauilssinnaasssAauazrandnunIsua1vg
iy IMsaNuiIan A1sAURY Hiastail wardug ausadudu

UnAMURLTULENINAINTAITNIANIN 2,900 512122
f1atiNv9819 iy :

Candy Industry, Airline Industry Information,
Global Cosmetic Industry, Hospital Business Week, R&D



ABI/Inform Dateline

SIUADNANFIUTIUFINUNVDIAUVLATIINUNSLAUNTAA
NIIUSKI955AINUT T a1AL2N 1Y neauaa2a1I815LALIAL

USHENUNAIAU UNNLAS 1T TUAANO W AYAY tTluai
AHaLNIINSANS LAY :

Crain’s Chicago Business, Business Journal-Central
New York, Smart Business Pittsburgh, Sacramento

Business Journal, Texas Business Review



> &= L i .~ i 1 T F--
. "5 @ [ .. & Search Methods *

e Basic Search (nsduauAUNUFIU)

e Advanced Search (n15duduaiuzg)
« Command Line Search (nsduduaradad1dv)

e Data & Reports Search (n13duAUINA LI IUIIUANINNNS

AANAUAZANANUNTIN)
e Look Up Citation (n1sducuaraaiayagsndv)
« Publication Search (1ai3avanus1adafeiun)

e Browse Featured Content (lai3a9nutilaninn1egsAa)



P~ &L\ : : ﬁ

et R e \ .

8 = 93 Databases |
Q_ Searching: 2 databases ¥ 4 Recent searche -

Preferences

Basic Search | Advanced | Publications | Browse

anced search | Recent searches

S Search tips
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[¥] Full text
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Search subject areas L
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ABI/INFORM Complete
ProQuest Dissertations & Theses Global:
Business

Multidisciplinary Science & Social Sciences
Technology
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Learn about the all-new
Search the online Help.
Learn about search syntax changes in the new ProQuest.

Discover answers to common questions at ProQuest's Product Support Center.
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Basic Search | Advanced © | Data & Reports | Publications | Browse | About
> h
Advanced search Want to Learn More?
“ 0 &@ Try one of these options:
9:) Full text [T] Peer reviewed Search the online Help.

Learn about search syntax
changes in the new
ProQuest.

Discover answers to
common questions at
ProQuest's Product
Support Center.

Got an uncommon
question? Contact our
Customer Support Team.

ABI/INFORM Complete

The most comprehensive ABI/INFORM™ database, this
comprises ABI/INFORM Global, ABI/INFORM Trade and
Industry, and ABI/INFORM Dateline. The database features
thousands of full-text journals, dissertations, working
papers, key newspapers such as The Wall Street Journal and
The Financial Times, as well as country-and industry-focused
reports and data. Its international coverage gives researchers
a complete picture of companies and business trends around
the world.

More information
View title list 4

Search tip

By default, we will look for
documents with all the terms
entered.

Subject coverage Included databases Use "quotation marks" to
Business ABI/INFORM Dateline @ search for exact phrases.
Economic conditions ABI/INFORM Global @ Separate terms with OR to
Corporate strategies ABI/INFORM Trade & 22?;:5’ BFheWards
Management theory Industry @ '

Management techniques
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Basic Search || Advanced © | Data & Reports | Publications | Browse | About

Advanced Search
Command Line
Data & Reports

Advanced search

| Find Similar

(] Full text [7] Peer reviewed| Look Up Citation

ABI/INFORM Complete

The most comprehensive ABI/INFORM™ database, this
comprises ABI/INFORM Global, ABI/INFORM Trade and
Industry, and ABI/INFORM Dateline. The database features
thousands of full-text journals, dissertations, working
papers, key newspapers such as The Wall Street Journal and
The Financial Times, as well as country-and industry-focused
reports and data. Its international coverage gives researchers
a complete picture of companies and business trends around
the world.

More information
View title list 4

Subject coverage Included databases
Business ABI/INFORM Dateline @
Economic conditions ABI/INFORM Global:ﬂ;
Corporate strategies ABI/INFORM Trade &
Management theory Industry @

>

Want to Learn More?

Try one of these options:
Search the online Help.

Learn about search syntax
changes in the new
ProQuest.

Discover answers to
common questions at
ProQuest's Product
Support Center.

Got an uncommon
guestion? Contact our
Customer Support Team.

Search tip

By default, we will look for
documents with all the terms
entered.

Use "quotation marks" to
search for exact phrases.
Separate terms with OR to
find any of the words
entered.
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Thesaurus | Field codes | Tips
o in | Allfields + text 9 =]
AND OR y in | Allfields + text [~]
AND B OR y in | Allfields + text [~]
Add a row | Remove a row | Search |

Clear form

Search options

Limit to: el:l Full text [ Peer reviewed
Search subject areas

Date range: All dates 9] Use search forms customized for
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[l The Arts
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Person: Look up Person )
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Theses
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Show more fields Health & Medicine
Source type: [ select all
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Command Line Search
Other search options: Advanced Search | Look Up Citation | More

Enter your search in the box below, using command line syntax. For example, TI{nursing) and AU{smith).
Add search fields

1

A

Clear form

e' Search |

Limit to:
[ Full text

Date range:

[[] pPeer reviewed

All dates 9 [~
Relevance 9 E

[[ Include duplicate documents

Display options:

Sort results by: Items per page: |20 E
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Other search options: Advanced Search | Look Up Citation | More

Thesaurus | Field codes | Tips

Target yo arch to reports with data on companies, industries and markets.
| B in [ Al fields + text 9

[=]

i; Search | Clear form

iiiltjéﬁpor—t types to All company research All market research
Company profiles Industry reports
Annual reports Market reports

Articles (profiles/case studies) Articles

Search options

: All dates e
Date range [=] Search subject areas
Show less Use search forms
Company: Look up Company customized for each subject.
) The Arts

Location: B Look up Location

ST Look up Industr
Industry: P 4 I Business
Market segment: Look up Market segment

Dissertations &

Sort results by: 6RE|EVE1HCE [=] el o8l Theses
[tems per page: 20 [~] Health & Medicine
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i Basic Search | Advanced | Data & Reports | Publications | Browse | About

Look Up Citation

Other search options: Advanced Search | Command Line | More

Search tools

Fill in any of the following information to guickly locate a document. Search tips

To broaden your search, truncate
(shorten) a search term and insert
a closing asterisk (*). For
Author: Look up Authors example, physiol* will find
physiology and physiologist.

Document title:

Publication title: Look up Publications

ISSN:
Use of hyphens is optional

ISBEN:
Use of hyphens is optional

Volume:
Issue:
Start page:

Date range: All dates E| or Year (yyyy)

DOI:

Document ID:

Display options:
Sort results by: Relevance E Items per page: |20 E

[ 1Include duplicate documents £

\.Search | Clear form

flunrsduduainainyas1eds 16un da’15a15 (Publication title)
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Publication Search

Basic Search | Advanced | Data & Reports
o In title 9 El Search

7576 pUbHCEtI'OhS View summary | View title only [ Full text anly Go

Browse | About

All 0-9 A B CDEFGHIITKLMMNOPQQRSTWUWVWXY?Z L .
Marrow publications list

All

1 =S| 40R Full text a'\.-aile = Souree type \
-ﬁ e @ Scholarly Journals (2765)
Full text coverage: Mar 2003 (Vol. 1, no. 1) - present (delayed 1 year) @1l Trade Journals (2345)
Cnveragg format): Mar 2003 (Vol. 1, no. 1) - present 2% Reparts (1769)
Magazines (34a8)
Publishers Springer Science & Business Media D Newspapers (108)
ISSN: 1619-4500 Mare options...
Place of publication: Heidelberg
Publication subject
2 ﬁﬁ 21st Century Fuels Full text available Languages
- Full text coverage: Jan &8, 1995 - Jun 1, 1998 (Vol. 18, no. &) Publisher
Coverage (any format): Jan 8, 1995 - Jun 1, 1998 (Vol. 18, no. &) Database
Publisher: Access Intelligence LLC
ISSN: 107 5-038%
Place of publication: Oxford
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Basic Search | Advanced | Data & Reports | Publications | Browse | About

Pu b I ications <eackto publications

FA set up alert Create RSS feed

Academy of Educational Leadership Journal

Publication information  View most recent issue »
Publication title: Academy of Educational Leadership Journal

Coverage: 2006 (Vol. 10, no. 1) - present
Show format availability

[£| Full text available

ISSN: 1095-6328
Language(s): English
Subjects: Education
Show all

Search within this publication:

- o —

Advanced Search
g

Browse specific issues
The list is currently ordered by most recent issue first. View oldest issue first

= 2011
2011; Vol. 15 (4) | 2011; Vol.e | 2011; Vol. 15 (2)

H January

F 2010
2009
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2007
2006
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Browse Featured Content

Industry and Market Research
Browse reports on industries and markets:
Business Monitor Intermational (BMI) Industry Reports

First Research
Just-Series Market Research Reports
Economist Intelligence Unit (EIU) Industrial Raw Materials

Company Reports

Search for profiles and browse reports on specific companies:
ProQuest Annual Reports Collection

Country Reports

Browse reports on business conditions in different countries:

Economist Intelligence Unit (EIU) Country Data

Economist Intelligence Unit (EIU) Country Fimnance & Forecast Reports
Economist Intelligence Unit (EIU) wWiews\Wire

Oxford Analytica Daily Brief Serwvice

Oxford Analytica Country Profiles

Oxford Economic Country Briefings

More Featured Content

More Featured Content
ProQuest Business Dissertations and Theses
SSEMN Working Papers

Topic Paths
Select a topic path below to find readings and targeted searches:
Business & Industry
Computers & Internet
Economics & Trade
Enwvironment
Gowvernment & Law
Social Issues & Policy
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|"gap analysis" Q Q|
[ Full text [] Peer reviewed 9 Medify search | Tips

Suggested subjects Hide Poweraed by ProQuest® Smart Search

Search Results

Customer satisfaction Customer satisfaction AND Marketing Customer satisfaction ANMD Quality of service
Customer satisfaction AMD Information technology Customer satisfaction AND Management View All =
9972 Results Search within Create alert [ Create RSS feed [LJ] Save search
0 Selected items [Clear] * 1 Sawve to My Research Email Print Cite |J| Export/Sawve
[ select 1-20 Brief wview | Detailed wview
i ,ﬁ Gap analysis and business solutions Eirreview Sort results by:
1@&‘)
Rappaport, Anna M; Mercer, William M. ACA News 41.8 (Sep 1998): 24-27.
...can span miles. Effective gap analysis can identify problems and successfully Relevance El
...that canyon. Gap analysis has become a central player in
...leading HR. organizations hawve rated gap analysis as a leading HR issue. Sort
Images (2)
MNarrow results by

Full text

Peer reviewed

Citation/Abstract Full text T Full text - PDF (=224 kB) EI_Sourc:e type
&3 Trade Journals (32357)
= 2 — Ilustrating the utility of 2 modified gap analysis_as a regional tourism planning [BPreview -@ Scholarly Journals (2685)
'ﬁ EGGI_: Case studv of potential Japanese and German travelers to the Cowichan " vire Feeds (2009)
=egion

¥ Reports (890)

Murphy, Ann Elaine. Journal of Travel Research 41.4 {May 2003): 400-409. i R .
W Dissertations & Theses (555)

... Thiz article explores the potential for a modified gap analysis to serve

...potential for using a maodified gap analysis in tourism planning is recommended More options...

...for attention. Keywords: gap analysis; SERVQUAL; Japanese and German

Cited by (1) Publication title
Citation/Abstract Document type

. Aanananundntea (Citation/Abstract) 1i5a tanasaidutéiu (Full Text)
. lAanIAAKNAANS TiuAaLavanndu Narrow results by
= | a al - - A‘ | Qs Q/ T~ a
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WJ Citation/Abstract

LDrocument 1 of 6322 Next -

[[] Add to selected items # | Save to My Research Email Print Cite [LI] Export/Save oTags 3 sSHARE EWE ..

Service Quality Improvement Performance of Casual-Dining Restaurants in
Taiwan: A Comparison of Gap Analysis and IPGA Model

Cheng, Ching-Chan. Journal of Accounting, Finance & Management Strategy 7.2 (Dec
2012): 1-23.
Hide highlighting

B Abstract (summary) Translate

This study used the gap analysis and IPGA model to determine the order of priority for service quality
improvements at casual-dining restaurants, and to compare the differences in the results and the effectiveness
of these two methodology. This study selected the customers of 10 casual-dining restaurants in Taipei City as
the subjects, and 562 valid questionnaires were returned. According to the analysis results of the IPGA model,
casual-dining restaurants should give priority to the dimensions of reliability and responsiveness. A total of 14
attributes were located in the concentrate here area; therefore, it was the service quality that most needed to
be improwved. The research results also showed that the order of priority for improvements in the IPGA model
was different from that in the gap analysis. For the abowve results, this study had a detailed discussion in the
context. [PUBLICATION ABSTRACT]

= Full Text Translate
Copyright Kuang-Husn Shih Dec 2012

= Indexing (details) Cite

Subject Studies;
Restaurants;
Quality of service;
Comparative analysis
Location Taipel Taiwan
Classification 9130: Experiment/thearetical treatment
83280: Hotels & restaurants
2400: Public relations
9179 Asia & the Pacific

Other formats:

Full text
£ Full text - PDF (zoz kB

References

References (28)

Documents with shared
references (5476)

More like this 9

See similar documents
Search with indexing terms
Subject

[] Studies

[[] Restaurants

] Quality of service

[[] Comparative analysis
Location

[] Taipei Taiwan

Search
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Ciriginal file format (PDF, video, presentation, spreadsheet, image) El
Citation, abstract, full text, images, and indexing included. Attached file under 7TME.

[#] Include biblicgraphic citations at the end

APA Gth - Amencan Psychological Association, 6th Edition g El
[] Recent searches W Cover page/header
[¥] Table of contents W] Document numbering
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Copy and paste the cit| ApaA Sth - American F'syc:holnglc:al Assomatlon 5th Edition
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BibTeX
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Chicago 16th Edition (Motes & Bibliography)
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Done Cancel

Cite
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ProQuest | ART/TNFORM Comnlete

Create alert

Fill out the form below to receive email alerts when new documents that match your search become available
*Required field

in ProQuest.

Step 1-Review search details
Name this alert:™
Searched for: ("health communication™ AND patient™ AND...

Databases: ProQuest Dissertations & Theses Global

Step 2-Define your alert email

Send to: jirawat@book.co.th
To change your email address, go to Account information in My Research.

Also send to:

Help (2

(optional) Use a comma or semicolon to separate multiple email addresses.

Subject: ("health communication™ AND patient™ AND (physician™ OR doctor™)) AND ftany
Message: Add message

(optional)

Format: @ HTML & Plain text (no images or text formatting)

Step 3-Define your alert content

Include search
details:

@ Yes @ Mo

Include highlighting: @ ves @ Mo

Include: Mewly published documents anly

Step 4-Schedule your alert
Send: ) Daily @ Weekly @ Monthly ) Quarterly

Stop after: 2 months

“ou will be able to extend an alert past any end date vou specify here.

[=]

[[] Send scheduled alert even when no new documents match my seag
Create alert Cancel

This service is not intended for people under the age of 13 years old. If you are under the age of 13,

mlosco coctk Fhic conncn
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