a o aw v @ A . a ¥4 h
nsUsEYRivINSUEUINAUATSTAUTMAInANYIUIYIR AT 47 The 47

3 o - 2
6 5UMAU W.A. 2561 N u H b

Y] v Y a a o ' o A ad 1 o o
ﬂ’J’]ﬁJWiE]&I“U’ENEﬁlﬂigﬂ’e’JUﬂﬂﬂ‘NﬂﬁﬂﬂUﬁﬂ’liLW@i'e'J\‘li‘Uﬂ’li‘VIENLVIEJ’)L‘(N’)E\QﬁJu’]UWﬂWUQ
Tugnau NN JIRIAUATATSTIIUINY
The availability of operators to provide services for tourism in the Pak

Phanang basin in Pak Phanang. Nakhon Sri Thammarat

Wieafie @3UszIaSg Ruiada wednsSedad? Ruaanl Wiyune® AU Wussnd' uasifun Souned®

Piangpis Sriprasert!,Pimlapas Pongsakornrungsilp? Pitchayut Penmas?® Sirinan Pantaruk®and Thitima Rattanapong®

Management of Science Nakhon Si Thammarat Rajabhat University 132
Tourism and Hospitality Industry Program School of Management University 1,3,5

penmas.p@gmail.com

v
ad °

nsideanunseuvesszneunislunisliuinismsvieaienddnguhvinnisluguneuinnds Jwmin

1

'
s A

YATAITITUINY I UTTEIA WIBAN®INITASI9ATUI8AINUIINLBVDINIAFIUTLALIVDULNDNISIANIT NS

q

Tru3nisnisviendiondeidquininnils wdesdiofldsusmdeyaldud uwvasuaw dnauedeyadsaifids
w3z Arfesay AAnud Alede wardudonuwnnsgiu adfdaslneds

Nan$ITonu fUszneunisgIianamseaiisiiainunieusiunisuImsdanisdunisaainly
mmswegluszduinn dedwundusiedu wuiduszneunsiiaumiesludusdsfusivasiusanlusefu

WNAge JUsEneunsianunieuiunsduasNNIInAIn Larauteamnandndvigluseduin Welnses

¥

Wisuilsuanunfenvesusznaunsgsiamenisviesiiealaun gUseneunsssianiin guseneumsiueIms

U

wazgUsENauNsEINad e duansedn wuldi gusegneunisiddugsiaunndeiuiiseiuanunseuluns

UIMIIansaumMIaaIaiitesesiun e g uddnguunndeunndeiuy Tnegusznaunisgsnadimingdu

q

NsginilszAuanunIauauNIsUTMIIANTIIUAIIAAIANINTIEA
HusgnaunsgIiantansvisufieliianunieusiun1suInisinnislunmsineglusedvuinian Lile
Fuundusieiiu wuiguszneunisiianunieusiuyaains dunstu wazanuweiesdensedld g unsal uaz

anunluszAulndian wagaunszuIunsInnIslusgauin Weliasgrilsufiguanunieuvesiusenauns

gsfanmansvieniedliun fUsznaunisgsiafiin gusenaun1siiuems wasdusenaunsgsiadnniieduaii

Y

a

sgdin wuin guseneunsiafiugsiaunnsneiuissruanunienlunisuimsinnisiiesesiunm e e ndain

quinunndauanseiy Inegusznaunisgsiadimihedusiseandiseauanunioumunisusmsinnisuinian

1

AVEIARY: N159ANTT; BIUUTLAUNNATINGIN; N13U3NIT

Abstract

{ Page 1 }



a o aw v @ A . a ¥4 h
nsUsEYRivINSUEUINAUATSTAUTMAInANYIUIYIR AT 47 The 47"

6 SUIAN W.A. 2561 N G HC

This research aimed at to examine The availability of operators and service in Pak Phanang District
and The research tools were questionnaires, in-depth Percentage, frequency, mean, and standard deviation.
Reference statistics.

The results showed that tourism entrepreneurs had high level of readiness in term of marketing
management aspect. For each aspect, tourism entrepreneurs had highest level of readiness in product and
price aspects, while the readiness in promotion and place were at high level. The results revealed that
there was a difference between tourism entrepreneurs in lodging, restaurant and souvenir shops regarding
their readiness in marketing management. Souvenir entrepreneurs showed highest level of marketing
management readiness among others.

Tourism entrepreneurs had highest level of readiness in term of management. For each aspect,
tourism entrepreneurs had highest level of readiness in personnel, financial, and equipment and places,
while the readiness of management was at high level. The results indicated that there was a difference
between tourism entrepreneurs in lodging, restaurant and souvenir shops regarding their readiness in
management. Souvenir entrepreneurs showed highest level of marketing management readiness among

others.

Keywords: Management; Marketing Mix ;Service
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