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Abstract

The aim of the study was to investigate the requirements of information service for
information technology system maintenance in Rajabhat University. The research was conducted by
interviewing the users on the needs of information technology and the data obtained was analyzed to
construct the questionnaire. After that, the subjects including 32 academic staffs, 60 support staff
and 245 students were given the questionnaires and the data was analyzed by using statistical
software for windows to find out frequencies, percentages, means, and standard deviations.
The results revealed that the average requirements of information technology were at high level
(i =3.67). The requirement of information technology on the specialization of the service
providers was at the highest level (i =3.87), the requirement of information technology on the
service providing list was also high (3_( =3.86), and the requirement of information technology on
the users’ complaints and the solutions of problems was at the lowest level (J_( = 3.50). Besides,
the results also showed no significant difference of the requirements of information technology

among academic staff, support staff, and students (p=0.05).

Keywords: Requirement/ Maintenance/ Information/ Information technology
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