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Abstract

This research was conducted by mix methodology with both quantitative and
qualitative research, the purpose were: 1) to study the opinion toward advertising literacy in
consumer’ s rights, and 2) to study the knowledge in consumer’ s rights toward the level of
advertising literacy of youth in Nakhon Si Thammarat Province. The instrument of quantitative
research was questionnaires. The research samples were 428 cases from youth in Nakhon Si
Thammarat province. The qualitative research was focus group discussion. The results were
as follows: the consumers having right to buy any products was in high level (3.47). Most
advertisements contain a statement of assurance and compensation for damages caused by
the use of the product equal to the majority of advertisements, providing detailed information
about after-sales service the average level were medium level (3.44) For the results of opinion

about knowledge in consumer rights toward new media advertising literacy of youth from
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4 levels were awareness, knowledge and understanding, analyzing and evaluation found that
most of them can use 4 level is awareness, knowledge and understanding, analyzing and
evaluation in advertisements in new media. However, most of youth aware that the advertising
performed incomplete information about products.

Keywords: Advertising Literacy, Consumer’s rights
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