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A Study of Potential Health Promotion Tourism: A Case Study at
Hot Springs Parks, Wanghin Sub-District, Bang khan District,

Nakhon Si Thammarat Province, Thailand

Jammaree Choosrichom*, Poonyawee Srirat’

and Nipapron Saejen®

Abstract

This study aims to investigate the potential health promotion tourism in
Hot Springs Parks, Wanghin Sub-District, Bang Khan District, Nakronsrithammarat
Province. It also evaluates community’s potential in health promotion tourism
management and explores tourist satisfaction level in Hot Springs Parks’ physical
characteristic, its service quality and management. This study will contribute to
making a strategic plan for sustainable promotion health tourism development in
Hot Springs Parks which truly benefits the community. This study employs both
qualitative and quantitative methods. The instruments consist of health promotion
tourism in natural hot spring evaluation form, survey forms and interviews with
two groups of respondents comprising community’s leaders and tourists. The
sample 420 respondents compose of community leaders 20 and tourists 400,
using W.G. Cochran (1953) with 95% confidence and 0.05 level of significance.
The sampling techniques are purposive and accidental. The results indicate that

1) Hot Springs Parks failed to meet principle standard of health promotion tourism.

* Lecturer at Department of Hotel Management, Faculty of Humanities and Social
Sciences, Southern College of Technology, Nakhon Si Thammarat, Thailand. E-mail Address:
jammareechoo@hotmail.com

® Department of Tourism, Faculty of Humanities and Social Sciences, Southern College
of Technology, Nakhon Si Thammarat, Thailand. E-mail Address: poonyawee2002@hotmail.com

® Department of Hotel Management, Faculty of Humanities and Social Sciences, Southemn

College of Technology, Nakhon Si Thammarat, Thailand. E-mail Address: a-ngun_op@hotmail.com
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The principle standard of Hot Springs Parks needs to improve, but has an excellent
potential as it get 5 stars. 2) The community leaders have the highest potentials
in terms of their personality and moral, but they need to improve themselves in
terms of tourism resource management. And 3) for the level of tourist satisfaction
in Hot Springs Parks, the respondents rate high level in potential in health

promotion tourism and the least level in service quality and personnel.

Keywords: 1. Health promotion tourism. 2. Hot springs. 3. Tourist satisfaction.
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