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Abstract

Managing education to develop the students in bachelor degree of arts (tourism
program) should be followed by tourism trends and labor demands in tourism industry
and given advise by reveal organizations and educational professional persons. The
Bachelor of Arts (Tourism Program), Faculty of Humanities and Social Sciences, Nakhon Si
Thammarat Rajabhat University has developed educational activities emphasizing on
student-based teaching which is given advice by the professional tourist guides and
lecture. Especially, teaching by ‘Practice’ is focused on students’ real experiences with
‘Learning by Doing’ solution to study by themselves (Self-Study) in the workplace
related to their career (Experience-Based Learning : EBL) and applied with Work
Integrated Learning (WIL), these can link theory in classroom and practice in workplace.
The steps to develop them are : (1) Tour Guiding Demonstration by tourist guide and on-
site guide (2) Presentation training in classroom (3) On-Field Trip assigned by Department
of Tourism and (4) Volunteer tourist guide at tourist attractions. The theory and practice
in classroom are also fulfilled at time of outside training with developing the identity of
students in this university (thinking, practice and public mind skill). The results of training
students to prepare for being professional tourist guide are : (1) Applied the content of
each subject revealed the tourist guide skills to their practice (2) Achieved outcomes of
Thai Qualifications Framework for Higher Education (TQF) in the cognitive skill; the
Interpersonal Skills and Responsibility; and the Numerical Analysis, Communication and

Information Technology Skill (3) To show students identity of this university such as



@ WMS N13UsEYUIINTILAUBIRAIUNSEEUTTIYTUINITAUNTINGIUATIN 2

W I The 2" Work Integrated learning National Conference[WIL National Conference #2]
L “Employability and Engagement” | 26 - 27 f11A12561
National Conference # 2

—— e — —m

thinking and analyzing how to make guiding script and steps of leading tourists in tourist
attractions, do practice to conduct the tour to see interesting points of tourist
attractions, and applying public mind to invite tourists to take the tour in tourist
attractions. Additionally, taking Bachelor Degree Students back to be the Local Tourist
Guide in their hometown and linked area can be useful to conserve the Thainess Identity

in countryside area that can give authentic and impressive experience to the tourist.
Key words : professional tourist guide, work integrated learning
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