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The Behaviors of Choosing Channels to Receive Advice from Their Advisors:
The Case Study of Business Management Students

in Nakhon Si Thammarat Ratjabhat University
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Abstract

The aim of this research is to study the behaviors in choosing channels to receive advice
from the advisors. The research focuses on the students in Business Management Major, Faculty
of Management Sciences, Nakhon Si Thammarat Rajabhat University in academic year 2015. The
methodologies used in this research are mixed between qualitative and quantitative methods.
The participants were divided into 8 groups to attend the in-depth interview. Then 225 of all

levels of students majoring in Marketing and Human Resources Management were asked to fill



in the questionnaires. By looking through the frequency and percentage, the researcher found
that the most preferred way students chose to ask for advice is to consult directly in front of
the advisors in their room. Then as a second choice students chose to ask through the internet
and social network. Asking for advice in front of their advisors gives students to express their
emotion and feeling clearer and better. If students have any other question, they can
immediately ask their advisor directly. Though, students will chose to ask for advice through the
internet and social network in case they cannot find their advisors.

Keywords: Behavior, channel, advisors, students
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