RANGFIVIFILE NIFINTAWLALEN
wasngFnssunsluau@nifaasasAns
Good Governance, Conflict Management

and Organizational Citizenship Behavior

X
IR |wINaN

Uangfa Khaoklom
A1919TINNILIMININE N TN
Program in Human Resource Administration
ADLYANENITAANTT
Faculty of Management Sciences
NMANENABINTTUAIATEIININD
Nakhon Si Thammarat Rajabhat University

UNARER
d‘ d’ldo/ rd‘ Y G 2 o |

unANEesHRdngUszasdine M iduwuonislunisdeluewian funis
a0 Ao = A 4 A o = - X
qenEnIsAnEaInienatsniuATeialun1sdindmsiiiien nanis
A9LA312I09TUNIINNLIMANEIINIALNAH 6 aefsznay Ae MANTRSIIN
wanAuessn wanaulliela nanasufidousan nanauiulingey way
WANAINANAY A resANdandadl 5 awn Ae Aondaudaindeya
pNdaLEannalsylaTd Arndandiainianseaiae andaudaainmany
Auius wazaondaudsainaion nnedanisaandauded 5 gluuy Ae
NN9IBITUY NITUANLAEN NITLANATN NITHANNAIY wazni1slszililszuan
' a & aa 3 IS L A ¥
daungAnssuniaduaundininvesesdnisil 5 asAdszney As n13liAN
| = o = = od o > ] o =
TELUAD N1TATININEDY N1FRANUBANAUW N1TIHAINTINNE LATNITAIUN

LU ANNIINLNIUITIINITUNLMANFITHA AU ATANNANAUT T LA WME)

Fusuatiu 10 nuALE 2562 uilanuEneannugm 28 Hunan 2562 FLASRRNN 24 WoENAN 2562



Good Governance, Conflict Management

Uangfa Khaoklom
and Organizational Citizenship Behavior g

s

2092 NTALEN wazn1sdanIsANd LA NANTUE LN AnssNnI9L
ANNTNTIATBIBIANNT

ANRIATY: UANEITNINLNA, aNnR2eIANdAues, N13danIsAINTALEN,
woAnssnnaduannEnnpueednig

Humanities & Social Sciences 36 (2) May - August 2019 103



wAnasIuNALNe nadnnneandaud p
uarngAnssunaflugandinfinansesdnig ‘et ey

Abstract

This article was conducted as the model for further studies. This
research is based on the documents that were used as the tool to analyze the
data. The results found that there were six good governance, which comprised
of rule of law, principle of moral, principle of transparency, principle of
participation, principle of responsibility, and principle of value. Information,
benefits, structures, relationship, and values were five causes of conflicts.
In contrast, overcoming, avoiding, obeying, integrating, and compromising
were 5 ways to manage the conflicts mentioned earlier. In addition, there were
five components of being good members of the organization. They were assist-
ing, considering of others, being patient, cooperating, and being responsible.
According to the literature review, good governance is relevant to the causes
of conflicts, and conflict management is relevant to the behaviors of being good

members of the organization.

Keyword: Good Governance, Cause of Conflict, Conflicts Management,

Organizational citizenship behavior
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