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Life of Water ways, Life of land ways: providing services of Knowledge of life
for Ranot community, A case study of Ranot Museum, Ranot Subdistrict,
Ranot District, Songkhla Province, Thailand.
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Abstract

The purposes of this research were to: (1) providing services of Knowledge
of “Life of Water ways, Life of land ways” for Ranot community. (2) Problem of
providing services of Knowledge of “Life of Water ways, Life of land ways” for
Ranot community. (3) Promotion guidelines of providing services of Knowledge of
“Life of Water ways, Life of land ways” for Ranot community. For qualitative
research, the target groups were 13 key from group of personnel responsible for
lecturing to educate the audience were 6 key, group of knowledge promotion and
knowledge service recipients were 7 key. The data were collected by using in-
depth interviews and non- participant observation. The data were analyzed by
using descriptive analysis. The findings revealed as follows: (1) providing services of
Knowledge of “Life of Water ways, Life of land ways” for Ranot community;
Exhibitions on the uniqueness of the community that reflects society, art, culture,
beliefs, values and ways of life of Ranot, there were change according to the era,
There were studies from the exhibition room that has complete and accurate
information and can communicate and communicate with visitors of various
media. (2) Problem of providing services of Knowledge of “Life of Water ways, Life
of land ways” for Ranot community; Exhibitions rarely change, there were out-of-
date and little interest to visitors. Due to the economic problems are not good,

causing a small number of visitors and the budget for the museum management is
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divided as necessary. (3) Promotion guidelines of providing services of Knowledge
of “Life of Water ways, Life of land ways” for Ranot community; Promoted by the
use of modern technology media such as scanned, with data, images, video and
audio in multiple languages for the disabled or foreign tourists, the museum
Should be improve and change with more era. According to the needs of visitors
to make the museum exist and there were center of lifelong learning.

Keyword: Life of Water ways, Life of land ways, providing services of Knowledge of

life for Ranot community, Ranot Museum.
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