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DEVELOPMENT OF MOBILE APPLICATION FOR REPAIR REQUESTS IN STUDENT DORMITORY
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Abstract

The objectives of this research were 1) to design and develop a repair notification
system for student dormitories as a mobile application and 2) to evaluate the efficiency of the
repair notification system. The development of the system used PHP in conjunction with the
MySQL database, and the user interface utilized HTML, CSS, Bootstrap, and jQuery Mobile to
support both mobile and web applications. The research tools consisted of the repair
notification system for student dormitories, performance evaluation form filled by five experts,
and the satisfaction questionnaire of the sample chosen from dormitory teachers, dormitory
students, dormitory staff, dormitory housekeepers, and maintenance technicians of Nakhon Si
Thammarat Rajabhat University. The samples were selected purposively result in a total of 130
people.

The research results are as follows: 1) the repair notification system in student dormitory
via a mobile application could reduce the process of coordination and close contact of users.
The dormitory had a system for managing parcels and dormitories for receiving and dispatching
parcels 2) the evaluation of the system performance from the experts in all aspects was at a
high level (X = 4.39,S.D. = 0.52), and 3) the overall user satisfaction assessment were at a high
level (X = 4.41,S.D. = 0.68).

Keywords: Repair request, Mobile application, Student dormitory
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